Tracking 2.0: Enabling “Cradle-to-Grave” Tracking
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Problem Statement:

e Thereis no simple mechanism for searching, relating, and
analyzing tracking information across enterprise
applications.

Technlcal Approach:
Apply Web 2.0 social networking and social media
technologies for linking enterprise tracking records.
e Avirtual “timeline” is created that represents the complete
lifecycle of an item being tracked and relates information
from multiple tracking information systems.

Benefit:

» Enterprise applications and users gain access to tracking
related data across applications and organizations.
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